
 

 

  
 
 

 

 

Preparing For Your Adventure  
 

A relatively small country, Uganda is 241 136 sq. km. in extent, of which almost one 

fifth is fresh water.  Situated astride the Equator, it enjoys a mean annual 

temperature of 22 deg C, with an annual rainfall of 125 cm.  The main language is 

English, and the basic infrastructure is sound and rapidly becoming better.  The 

ecology varies from savanna to forest to snowcapped mountains, a great diversity 

which shows in its recorded bird list of over 1000 species. 

 

Official Language: English  

Currency: Uganda Shilling & USD widely accepted 

 

VISAS  

All visitors who require an entry visa must apply through the online application 

system prior to arrival. https://visas.immigration.go.ug 

 

Cost is normally USD 50 for a single entry tourist visa and payment must be made 

online at time of application in order to validate the visa application.  

 

You are required to upload clear copies of current passport, Yellow fever 

certificate, and passport photo. 

On the application form, you are required to enter the ‘Contact in Uganda’ - 

please use:  

Wild Frontiers U LTD 0414 321 479 *** 

 

On completion of the online application you will receive a barcoded email 

notification. Print out this email and bring it with you to Uganda. Upon arrival at 

any border (entry point) you must present the barcoded email. The immigration 

officer will scan the barcode, take your finger prints and photo. A visa sticker will 

be printed with your photo and placed in your passport. 

 

Passports must be valid for 6 months or more, from date of entry into Uganda, and 

have at least 3 blank pages in it.  

 

East Africa Tourist Visa 

If you are planning to visit Uganda, Rwanda and/or Kenya, or require multiple 

entries – it may be better value to acquire a multiple visa – for up to 90 days travel 

(tourist visa only).  Cost is USD100 per visa, valid for 90 days.  See link below for 

more information. 

 

https://visas.immigration.go.ug/#/apply 

 

Note:  It is YOUR responsibility to ensure that your passport is valid for a minimum of 

six months and has several clear pages for visas prior to departure.  It is suggested 

that you check your status as regards visas prior to travel - as it may change. 

 

 

https://visas.immigration.go.ug/
https://visas.immigration.go.ug/#/apply


 

 

  
 
 

 

 

HEALTH REQUIREMENTS 

 

A Yellow Fever inoculation is compulsory for travel to Uganda. Yellow Fever 

inoculations cover you for life, but although this information has been confirmed 

by CDC and WHO it may not have ‘trickled down’ to Uganda yet, so we suggest 

you do not travel with an ‘expired’ certificate. 

Should you need one, this must be done no later than 10 days prior to your 

departure.  If you have a history of liver disorders (hepatitis etc) you must consult 

your physician first.  Tetanus is also recommended.  

 

Malaria prophylactics are a must and can be purchased from your local 

pharmacy.  Please consult your pharmacist/doctor.  

 

Diarrhoea etc - good personal hygiene and control over the quality of your 

drinking water should avoid this, bottled water is readily available throughout the 

country, but take along some medicine in case, particularly if you are planning to 

spend some time traveling alone and not with a tour.  

 

As with all medical requirements, your doctor or travel clinic will provide the most 

up to date information - the above is a guide only.   

 

Gorilla and Chimpanzee Tracking Health Requirements 

Mountain Gorillas and Chimpanzees are highly susceptible to human diseases 

including flu and colds.  If you are participating in a gorilla / chimp trek then you 

need to be free of any easily contagious diseases and this is checked at the start 

of the trek by the Park Authorities. If they are in any doubt of your condition, they 

reserve the right to prevent you from continuing on the trek.   

 

 

ROAD CONDITIONS / DISTANCES / VEHICLES 

Distances in Uganda can be long – but the scenery is generally interesting and 

varied.   

While travelling by road through Uganda, there will be a variety of tarmac and 

‘dirt’ roads – we use landcruisers which are the optimum vehicles for these 

conditions, which have been specially modified for comfort and game viewing.  

They seat between 4-7 persons, depending on the seating configuration and have 

opening roof hatches, and large windows, for optimal game viewing. Your safari 

vehicle is generally used throughout the safari for travelling between destinations 

as well as for game drives and other activities at the lodges and within the 

National Parks.  

 

LUGGAGE 

Due to space limitations in the vehicles it is imperative that luggage be kept to a 

minimum.  We suggest a duffel bag (15 kg maximum) for your main gear, plus a 

camera bag or smaller 'day pack ' for inside the vehicle.  Samsonite / hard bags / 

suitcases, etc. are not suitable as it makes packing very difficult. If you are 

travelling internationally with one we suggest you repack safari items into your soft 



 

 

  
 
 

 

 

bag, before the safari, and then leave your hard suitcase at your return point e.g. 

Entebbe hotel to collect later. 

 

Domestic flights luggage allowance - If you are travelling on a light aircraft within 

Uganda, then the luggage restriction is dependent on combined client and 

luggage weights and varies from plane to plane and routing. A MAXIMUM of 15kg 

per person in soft bags is usually allowed and this is strictly adhered to for safety 

reasons. Hand luggage forms part of this total 15 kg allowance. Please double 

check your personal allowance upon confirmation of itinerary and aircraft. 

 

CLOTHING ON SAFARI – DRESS CODE AND SUGGESTIONS FOR PACKING 

During your safari, dress code may vary slightly.  None of the lodges/hotels insist on 

any formal type of dress – ties, jackets etc – so the norm would be casual or smart 

casual depending upon the level.  In towns and cities, and at certain of the more 

up-market lodges and hotels then long pants and shirt / golf shirt would be more 

appropriate (especially in the evenings), or ladies may wear a skirt of course!   

 

On Safari - Bush gear ie hard wearing clothes, no bright colours, e.g. greens, khaki 

and similar neutral clothes are recommended.  In the day time on safari, generally 

shorts or lightweight trousers, t-shirts, hat, sunblock etc. as it is generally fairly warm 

(25-35 degrees C).  Avoid wearing blue & dark colours in areas where you may 

find tsetse flies, as they are often attracted to these colours, (this would be in some 

parts of Murchison Falls for example, check with your guide). 

 

We suggest you take something warm e.g. tracksuit, fleece or sweater for the 

mountainous areas.  It is at a higher altitude and will therefore be cooler in the 

evenings.  A rain jacket/anorak is also suggested as it rains regularly in the rain 

forest areas, even in the drier months.  

Long trousers and long sleeved shirts are also recommended for general evening 

use to assist in the prevention of mosquito bites and also as it’s generally cooler 

than during the day.  

 

TREKKING AND FOREST WALKS CLOTHING 

While gorilla and chimp tracking you will need a comfortable, hard wearing, pair 

of walking shoes or boots – with good tread and support.  Conditions are generally 

muddy/slippery.  There are uphill sections which may be quite steep and 

strenuous.  It is also advisable to wear a long sleeve shirt and lightweight long 

trousers to protect yourself from the undergrowth, stinging nettles and biting ants.  

 

(Tracksuit pants often get caught on bushes, thorns, etc. and jeans can get very 

heavy when wet).  Gloves are also highly recommended – just cheap gardening 

gloves will do – this will prevent your hands being scratched when holding onto 

vegetation for support, through dense parts of the forest.  Tuck your long pants into 

your socks/boots to avoid biting insects.  Your clothes will in all likelihood get very 

muddy and may not recover to their original state - therefore take old clothing for 

the gorilla trekking.  A poncho or lightweight rain jacket is useful, and a day-pack 

to carry your lunch, water and camera gear in. 



 

 

  
 
 

 

 

 

 

PACKING LIST FOR DAY PACK FOR PRIMATE TRACKING : 

Plenty of water – 1-2 litres per person  

High energy snacks in addition to your 

packed lunch provided by the lodge 

/ camp  

Waterproof bag to protect 

photographic equipment 

A hat, sunscreen, mosquito repellent  

A lightweight water-proof jacket / 

poncho 

Gloves (gardening type are good) 

Walking sticks are made available at the 

start of the trek for some of the steeper 

and more slippery tracks and may prove 

to be very handy. 

 

Binoculars are generally not needed for 

gorilla viewing, but very handy if you are 

a keen bird-watcher. 

 

 

 

GENERAL PACKING LIST – SUGGESTIONS  

Insect Repellent 

Headlamp – and Spare Batteries 

Wet Wipes 

Water Bottle 

Binoculars and camera, lenses etc. 

Comfortable walking / hiking boots  

Gardening gloves for Gorilla trekking 

Sandals  

Hat and sunscreen 

Rain jacket 

Poncho for trekking 

Sweater / fleece / buff  

Swimwear 

Binoculars (game / bird watching) 

Leave your jewellery behind, and if you wear a watch preferably use a hard –

wearing type 

Day pack 

Duffle for your clothing 

Large plastic bag to cover your daybag / photographic bags on boat trips or if 

caught in sudden rainstorm out of the vehicle / trekking etc 

 

 

Sometimes things can go wrong and airlines can misplace or delay your baggage. 

For this reason, we suggest that:  

 

 Any medicine etc is put into hand luggage. 

 Walking boots are worn on the plane. 

 If travelling with someone else then please split items between the 2 bags so 

half in one bag and half in another. If one bag gets lost then both people 

still have half their clothes. 

 



 

 

  
 
 

 

 

HOMEMADE ANTI BUG REMEDY   

As well as Tabard/ Peaceful Sleep etc for insects , you may want to try this 

homemade recipe.  

 

 150 ML Dettol   

 150 ML Listerine Mouthwash  

 100 ML Baby Oil   

 Few drops of Eucalyptus oil or Parsley oil  

 

Fill up 750 ml spray bottle with water – spray on skin / clothes etc, repeat often. It 

works well for tsetse flies etc, but you do smell like a nurse!  

 

INFORMATION ON TRACKING GORILLAS, CHIMPANZEES, FOREST WALKS ETC. 

Primate tracking timings and conditions vary tremendously as they move 

continuously through the rain forest. It is good to be prepared and remember the 

weather can change with very little warning. The terrain is often steep and through 

areas where there are no marked paths.  It can be VERY strenuous - it may be just 

a couple of hours but it can also be for a full day of hiking in hot, high altitude 

conditions – please be prepared for this by being as fit as possible!  

 

Chimpanzee tracking is generally not as difficult compared to gorilla tracking but 

still can be a hard hike and requires a good level of fitness – especially if you need 

to follow the chimps which can move swiftly through the forest. 

 

You will be guided through the forest on your gorilla / chimp tracking by a Uganda 

Wildlife Authority (or Rwandan ORTPN) guide whom you will meet at the departure 

point in the morning of your trek.  The porters are from the local community and 

very used to the local conditions and can assist in pushing, pulling and supporting 

you during your trek, if conditions get tough.  They are usually an additional fee, 

over and above your safari cost, and you should budget on approximately USD15 

per porter per day as a fee with additional tipping being optional. 

 

As the porters do not have tracking permits they will be stopped a short distance 

from the point you will be viewing the mountain Gorillas. Please remember to take 

whatever you may need from your bag to view the gorillas and rather leave 

valuables at the lodge/camp. 

 

You will be allowed up to one hour for viewing of the gorillas / chimps from when 

they are sighted by your group. This is to ensure that the wild animals are not over-

exposed to human presence. Whilst watching them you will also be required to 

keep minimum distances from them – generally between 5-7 meters and your 

guides will ensure this is enforced. 

 

 

 

 

 



 

 

  
 
 

 

 

GORILLA TREKKING AGE LIMITS  

The age limit for gorilla tracking, chimpanzees, AND Golden Monkeys is 15 years 

and the authorities are very strict on this, kindly make sure all clients and children 

are 15 or older in order to avoid any sad incidents like guest(s) kids being refused 

to track!  

 

ALTITUDE SICKNESS WHILE GORILLA TREKKING: You may experience some symptoms 

of mild altitude sickness while trekking . Cases are very infrequent – and the 

majority of these can be countered by over the counter medication and keeping 

hydrated while hiking . Should you experience symptoms that are not going away, 

it is suggested that you descend immediately to a lower altitude  

 

Mountain Sickness Rating:The below chart of common symptoms will allow you an 

idea of how badly the mountain sickness is affecting you and the suggested 

treatment.   This is a personal guide…your mountain guide and your own feelings 

will determine the rest. Take note of the symptoms of HAPE (High Altitude 

Pulmonary Oedema) HACE (High Altitude Cerebral Oedema).  

 

 

Symptom  Score 

Headache 1 

Nausea & appetite loss 1 

Insomnia 1 

Giddiness / Dizziness  1 

Headache that remain after 

Aspirin  

2 

Vomiting 2 

Difficulty breathing at rest 3  

Abnormal or intense fatigue  3 

Decreased urination  3 

 

Symptoms may disappear / lessen as the day progresses e.g. you may feel ill after 

lunch, but fine after a rest and cup of tea  etc. Symptoms that last for extended 

periods are what you must take notice of. In the final analysis YOU know how YOU 

are feeling, be honest with your fellow trekkers and your guide as to how you feel. 

  

Add up your “score” and then determine your condition and treatment below: 

  

1 – 3 Light Mountain Sickness Aspirin 

4 – 6 Mid Mountain Sickness Aspirin + Rest + Stop 

Ascending  

6 +  Acute Mountain Sickness DESCENT – Immediately – No 

messing – get DOWN!  

 

Source: Himalayan Kingdom Expeditions Trip Dossier 1998 

 



 

 

  
 
 

 

 

VIDEOS AND PHOTOGRAPHY 

There is no charge for personal filming of gorillas and other scenes with personal 

video cameras in Uganda. 

 

Professional photographers, film makers or media should advise us at the time of 

booking as special procedures are required as well as costs to be incurred for 

photographing and filming. 

                                                                                                                                                                                                                  

The Wild Frontiers’ safari vehicles you travel in are equipped with an inverter for 

recharging.  If you use regular batteries bring a supply from home.  Most lodges 

operate on solar power and so have limited facilities for charging batteries, so 

come prepared with extra, just in case and charge up where ever it is possible en 

route on your safari – do not wait until down to your last battery! 

Do not photograph any government buildings, police or military posts.  Ask 

permission before photographing local tribesmen.  For gorilla photography a 35 - 

70 mm zoom, or 50 mm fixed is usually sufficient, but you may want to carry a 

longer lens but remember you may well be in low light conditions.  Generally flash 

photography is not permitted.  Game & bird photography obviously longer lens 

would be recommended. 

Do not spend all your time with the gorillas trying for the classic photograph, look 

around you and observe and enjoy these gentle animals. 

 

LAUNDRY 

Laundry is possible at most establishments in Uganda at an additional cost.  Mostly 

it is done by hand and dried naturally outside and so this requires at least 1-2 days 

depending upon the location and weather.  Please check upon arrival at each 

lodge to ensure you are not caught short with wet washing.  

 

ELECTRICITY 

Electricity spec Uganda:  240 volts British Standard, generally through 3 pin square 

plugs.  Two pin plugs are generally available in most lodges/camps as well. 

 

Some lodges and camps have power only at certain times of the day, and in 

some charging facilities are centralised. You will need your own charger. 

 

In lodges/ camps utilising solar power systems, the amount of power available for 

charging often depends on how sunny the weather has been and how busy the 

lodge is with charging equipment, so whilst they will always try to assist, continuous 

charging cannot be guaranteed at all times to be available.  Particularly items like 

laptops etc which draw a lot of current.  Ask before you plug in. 

 

Use of specialized breathing machines, hair dryers, curling tongs, shavers and other 

electrical equipment is possible at hotels in towns and at lodges with large 

generator power back up systems but generally not possible at the remote, solar 

powered safari lodges – please check your detailed itinerary to ensure you are 

aware of where you can utilise these items. 



 

 

  
 
 

 

 

 

PLASTIC BAGS  

There is a strict ban on the use of polythene bags throughout Uganda. 

 

MONEY – PLEASE READ THIS CAREFULLY 

US Dollars cash is widely accepted and in most cases preferred as the currency 

that travellers should use to EXCHANGE into UGX on arrival for spending money on 

the road e.g. for drinks, curios, tips. Please ensure your USD100 bills are POST 2006.  

Small USD bills are difficult to change – use Uganda shillings for small tips.  

When changing money, keep your confirmation, you are able to change surplus 

local money back to the original currency if you have proof of purchase when 

leaving the country.  

Credit Cards:   

Can be used at some lodges and hotels, but a transaction fee will be charged 

which can range up to 5- 8%.  Ask first. 

 

ATM Machines 

ATM machines may be found in Entebbe/Kampala, and they will pay out local 

currency  

 

SPENDING MONEY AND DRINKS 

You will generally be expected to purchase your own drinks on safari.  Most 

camps/lodges have a reasonable selection of beers,  wines and spirits. Prices vary 

depending upon where purchased. Please be aware that you should only drink 

purified or bottled water, not from the taps for health safety reasons.  Most  lodges 

supply limited courtesy bottles on arrival, and we provide on the safari vehicle.   

 

A complimentary beverage bag with tea and coffee is also available in the safari 

vehicles – useful for early morning game drives and also to supplement packed 

lunches on long days of travel.  Discuss these requirements with your guide. 

 

Water – approximately $1.50- $2.00 per half litre 

Sodas - approximately $1.50 - $2.50 each 

Beers - approximately $2.50 - $3.50  each 

Sprits - (imported) – Between $4.00 - $7.00 US per drink 

Wine - (imported) – Between $5.00 - $7.00 US per drink 

 

Spending money - you will need to cater for drinks, curios, tips etc. - USD 30-40 / 

day / person plus the odd dinner not included (please refer to your itinerary) 

 

 

TRAVEL INSURANCE 

Travel insurance is compulsory.  Should you require further information please do 

not hesitate to contact us.  It should cover medical / emergency and repatriation 

as a minimum.  When you book on one of our safaris, we have a limited automatic 

cover included.  Check with your consultant for details and the policy. 



 

 

  
 
 

 

 

 

FLIGHTS 

Please make sure you reconfirm your onward flight.  Our office in Uganda will assist 

with this, make sure you supply us with your onward/return flight details 

 

AIRPORT DUTY FREE AND CURIO SHOPPING 

The Entebbe airport has a reasonable duty free section – with an array of curios, t-

shirts and books, maps – for last minute shopping.  Certain lodges also have curio 

shops. There is also a limited choice at the curio markets around the country and in 

Kampala.  Speak to your guide for advice if you are looking for something in 

particular.  

 

Duty free allowance is 2 bottles of wine/spirits, and 200 cigarettes. 

 

SAFETY  

Your personal safety and well-being is our prime concern.  Please take care of all 

your personal possessions at all times - do not tempt petty theft, pickpockets, by 

displaying large amounts of money, especially when near markets or in the centre 

of Kampala / Entebbe / Kigali.  Valuables, especially cash and credit cards should 

be kept on your person at all times.  A "moon bag" or “body belt” is a useful item 

for storing cash and other valuable small items.   When leaving the vehicle in 

towns, please ensure all the windows are shut and that you take your valuables 

and cameras with you for safe keeping.  

 When at lodges / hotels we recommend you either keep your money and 

valuables with you or utilise the safe keeping facilities provided at the various 

establishments.  Please also be sure to check your room and ensure you have 

everything packed before moving on to a new place. 

 

TIPS 

Tips are included in your tour.  

 

 

GENERAL LOW IMPACT TRAVEL & DONATIONS 

We can refer you to various organizations that we work in conjunction with for 

various community assistance and uplift programmes we can monitor and ensure 

that the appropriate funds are received by the right people! Handouts of money 

(except as genuine tips) sweets, pens etc. is to please be avoided.  It creates a 

system of begging and invariably causes fights amongst the children when there is 

not enough to go around.    

 

 

  

 

 

 

 

 


